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DICT Department of 
Information and 
Communications 
Technology

The total number of 
registered CERT in DICT

Hi!

I would like to request the total number of registered CERT in DICT.

It would be nice if we could also get the list of those CERTs.

I'll use this for my thesis.

Thank you.

N/A No N/A Public DICT CERT N/A  

DICT Department of 
Information and 
Communications 
Technology

Request fo Guidelines on 
Social Media 
Management for 
Government Agencies

Hi! I would like to request copy of approved or draft guidelines on the management  of official social media  
accounts of government agencies.

N/A No N/A Public PCOO N/A

DICT Department of 
Information and 
Communications 
Technology

Impact of the 2020 Taal 
Eruption

Good day! May I request for data on impact on connectivity by the 2020 Taal eruption as of present? If possible, I 
would like to request for a breakdown of its effects on various sectors, communication and internet connectivity as 
well as on related businesses (including foreign businesses, such as Japanese companies, etc). 

I would also like to ask if there is an action plan for the recovery after the eruption.

If there is already official data available online, i would like to request for a link.

N/A No N/A Public N/A N/A

DICT Department of 
Information and 
Communications 
Technology

Food and Drug 
Administration Corporate 
Building 

Hi, I am requesting for a copy of the corporate branding of FDA. We are creating the website for the said agency. 
We are actually working in FDA, but the agency has no copy of corporate branding. If you have a copy of it, please 
kindly share it with us .thank you

N/A No N/A Public DOH N/A

DICT Department of 
Information and 
Communications 
Technology

Human Rights Violation on 
Digital Platform

Hi! I'd like to request a file of human rights violation on digital platform. If any is available. Thank you! N/A No N/A Public CHR N/A

DICT Department of 
Information and 
Communications 
Technology

DICT Records Disposition 
Schedule

Dear DICT, I would like to request for a copy of your agency's Records Disposition Schedule which is  in compliance 
with the National Archives of the Philippines policy for disposal of records. I will use it for my research on records 
disposition schedules of Philippine government entities. thank you.

N/A No N/A Public DICT Records Division N/A

DICT Department of 
Information and 
Communications 
Technology

2016-2019 FOI Registry 
and Summary

Good day! I would like to request  the agency's  FOI Registry from 2016-2019 PDF Yes https://dict.gov.ph/wp-
content/uploads/2018/09/2
017-FOI-Registry.pdf

https://dict.gov.ph/wp-
content/uploads/2018/09/2
018-FOI-Registry-.pdf

http://dict.gov.ph/wp-
content/uploads/2020/01/2
019-FOI-REGISTRY.pdf

Public DICT Information and Strategic Communications Division 5-Feb-20 Annual

DICT Department of 
Information and 
Communications 
Technology

Number of victims of 
cyber bully in Eastern 
Visayas

I would also like to request for the data on the Number of cyber bully cases in eastern visayas N/A No N/A Public PNP-ACG N/A

DICT Department of 
Information and 
Communications 
Technology

List of future locations for 
free wi-fi and timeline

Hi, I would like to request for a list of future locations of the government's free wi-fi roll out in the provinces, and its 
timeline.

N/A No N/A Public DICT Free Wi-Fi For All N/A

DICT Department of 
Information and 
Communications 
Technology

List of Tehc4ED centers 
and Managers in Region 
VIII

Good day, I would like to know registered list of Tech4ED Centers and Managers in Region VIII. N/A No N/A Public DICT Tech4ED N/A

DICT Department of 
Information and 
Communications 
Technology

List of registered small 
manufacturing company 
in Mandaluyong, Pasig, 
and San Juan City

I would like to request regarding:

1) LIST OF REGISTERED SMALL MANUFACTURING COMPANY IN MANDALUYONG, PASIG AND SAN JUAN 
CITY as of 2018
With the following details:

1.1 Registered Name of Small Manufacturing
1.2 Address
1.3 Contact Number and Person
1.4 E-mail Address

N/A No N/A Public SEC N/A

DICT Department of 
Information and 
Communications 
Technology

List & Site location of 
existing and proposed 
telecommunication sites 
or tower sites of Region 
10

I would like to request for the following informations:
1. List of Existing Telecommunications Tower Sites in REGION 10
2.List of Proposed Telecommunications Tower Sites in REGION 10 for common towers
3. Proposed areas for free wi-fi in Region 10
4. Qualifications of Areas 
5. Site map and coordinates of the areas

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Project Information and 
Timeline

Hi DICT, I would like to request for the Project Information and Timeline of the National Government Data Center 
Project and the Luzon Bypass Infrastructure Project

My study is about the Build Build Program of the current administration focused on the Infrastructure Flagship 
Projects.

N/A No N/A Public DICT NGDC and NBP N/A

DICT Department of 
Information and 
Communications 
Technology

National Governmental 
Portal - Project

May we request for current updates of the NGP, specifically the following:
1. Total no. of government offices which are in the website
2. No. of .gov.ph websites that are updated
3. Top 5 visited gov’t agencies
4. Agencies which are not yet in the system
5. Issues being encountered by the portal
6. Plan of action for the next 5 years

N/A No N/A Public DICT NGP N/A



DICT Department of 
Information and 
Communications 
Technology

Government IT capacity I would like to request your good office the following information:

1. Electronic data produced by all government agencies and offices annually.
2. Capacity of existing National Data Center
3. Offices and persons directly involved in the National Data Center
4. Any contact person from the DICT who can answer the above stated queries.

N/A No N/A Public DICT NGDC N/A

DICT Department of 
Information and 
Communications 
Technology

National Government 
Data Center Locations

I would like to request the following information:

1. Location of NGDC 1, NGDC 2, and NGDC 3
2. Individual server density of each NGDC
3. Proposals on an Integrated NGDC

N/A No N/A DICT NGDC N/A

DICT Department of 
Information and 
Communications 
Technology

PH COVID-19 confirmed 
cases, PUIs, PUMs, 
Recovered, Deaths

I would like a to request a list of all confirmed cases, PUIs and PUMs, recovered patients and deaths together with 
the allowed information attached therewith (location, history of travel, relevant dates).

DOC No N/A Public DOH N/A

DICT Department of 
Information and 
Communications 
Technology

Request for a detailed 
map of Bustos, Bulacan

I would like to request for a detailed map of my town. The map would help me tremendously in my personal research 
of my town. I would be very glad if the map includes vital information like barangay and street names.

N/A No N/A Public DILG N/A

DICT Department of 
Information and 
Communications 
Technology

Latest data 
Disaggregated by 
province and by gender 
Tertiary ICT, IT 
Enrollments

I would like to request for the following data:

1. Latest data Disaggregated by province and by gender Tertiary ICT, IT Enrollments: https://dict.gov.
ph/ictstatistics/wp-content/uploads/ict_statistics/CHED.pdf

2. Updated List of Status of E-Government funded projects: https://dict.gov.ph/ictstatistics/wp-
content/uploads/ict_statistics/DICT-2.pdf

3. Consolidated ICT Infrastructure Data, Disaggregated by Province and by gender, if possible, for 2019: https://dict.
gov.ph/ictstatistics/wp-content/

N/A No N/A Public CHED and DICT DICT - PPMED N/A

DICT Department of 
Information and 
Communications 
Technology

Bid Documents and 
related annexes for the 
Philippine National 
Public Key 
Infrastructure Project

I would like to request for the documents related to the Philippine National Public Key Infrastructure project of the 
Department of Information and Communications Technology. 

DOC Yes https://dict.gov.ph/supply-and-
delivery-of-pki-software-
license-and-technical-support-
5/

Public DICT PNPKI N/A

DICT Department of 
Information and 
Communications 
Technology

Guidelines regarding to 
the Digital Terrestrial 
Television

I would like to request for the guidelines in the digital terrestrial television included the functions of the digital tv :

1. Features of ISDBT in the Philippines
2. Are all broadcasting companies allowed to release their own version of digital tv receiver?
3. Are all broadcasting companies allowed to encrypted their exclusive channels in selected digital tv receivers?
4. Are all broadcasting companies allowed to create multiple channels under one frequency?
5. Are all broadcasting companies allowed to lunch their own PPV channel using the ISDBT standards for 
commercial purposes?

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Fixed and Wireless 
Survey Data

I would like to request a machine-readable dataset on the most recent Fixed & Wireless Survey Data that you have. 
Particularly, I would like to have a look at the data you used in the NBP plan https://dict.gov.ph/wp-
content/uploads/2017/09/2017.08.09-National-Broadband-Plan.pdf pertaining to the following (see page 66 of the 
link, the one with the Philippine Integrated Infostructure figure):

1. Unserved areas
2. Underserved areas
3. Served areas

PDF No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

The number of ICT used 
by HR professionals in 
BPO Industry in the 
Philippines

I would like to know information about:
1. The number of HR professionals working in BPO Industry in the Philippines
2. The number of Information and Communication Technology used in   BPO Industry in the Philippines
3. The number of skills requirements of HR professionals working in BPO Industry in the Philippines

N/A No N/A Public DICT IIDB N/A

DICT Department of 
Information and 
Communications 
Technology

Guidelines and 
memorandum of the 
digital television in 
Cable & Satellite

I would like to know the guidelines and memorandum of the digital television in cable and satellite tv. N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Updates in National 
Broadband Project

I would like to know the updates in National Broadband Project.

What will be the participation of ISPs in the project?

What kind of technology will be used for the project?

Aside from using the submarine cables, will the satellite technology be used in the project?

N/A No N/A Public DICT NBP N/A

DICT Department of 
Information and 
Communications 
Technology

Impact of Technologies 
to Human Resource 
Professionals work

1. Number of emerging technologies used by HR professionals in the Philippines by IT-BPM Sector (2016-2020)
2.Number of registered BPO companies in the Philippines (2016-2019)
3.Number of employees in BPO companies in the Philippines (2016-2019)
4. Correlation between use of ICT to recruitment (2016-2019)

N/A No N/A Public DTI N/A

DICT Department of 
Information and 
Communications 
Technology

Average 
digital/internet/telecom
munications services``

I would like to specifically request the following:

a) the % of households with digital/internet/telecommunications services per municipality/city (with digital, internet, 
telecommunications being separate indicators)
b) preferably for the year 2019

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

COVID-19 related 
Applications

May I request for the ff info with regards to the COVID-19 ICT ecosystem apps and systems: 

What are the responsible government departments/offices for these apps?

Who are the main private sector partner/s, if any, for these apps, and what is the nature of the relationship with 
them?

Who are the Chief Information Officers and Data Protection Officers in these responsible agencies/offices?

N/A No N/A Public DICT OUDP N/A

DICT Department of 
Information and 
Communications 
Technology

Help me find my phone Hihing po aku ng tolong para mahanap ang nanaaw ku pong cellphone
Noong march 14,2020  12 pm sa my shawmall shopping center mandaluyong
Home credit po yun kinuha kaya po bayarin kupa
Sana po ay matolongan nyu aku
Xiome redmi Mi9t
Carbon black 
6gb ram 128 rom
Imei 861383048843898

N/A No N/A Limited NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Computer literacy in the 
Philippines

I would like to request for a detailed report on computer literacy across the Philippines as of 2020. I am also looking 
for data on households with computers in the country.

N/A No N/A Public DICT N/A

DICT Department of 
Information and 
Communications 
Technology

Winner of BAC4G&S-
2018-038

I would like to know the winner of the BAC4G&S-2018-038 last 2018.

Here is the link for reference: https://dict.gov.ph/wp-content/uploads/2018/10/SBB1-SSL-Certificates-FINAL.pdf

PDF No N/A Public DICT BAC N/A

DICT Department of 
Information and 
Communications 
Technology

Request for ncae result I would like to ask guidance for my NCAE result that has been lost and i did not even gave a photocopy for the 
school. Please give me guidance of what I can do to get a another copy of my NCAE result.

N/A No N/A Limited DEPED N/A

DICT Department of 
Information and 
Communications 
Technology

Statistics on hotspot 
areas where free public 
internet is available, in 
2019 and 2020

(1) Total number of hotspot areas where free public internet is available, disaggregated by cities and municipalities, 
per year since the enactment of RA 10929 to present;

(2) Number of SUCs with internet connectivity, including any assessment of the quality of their internet connection

N/A Yes http://freepublicwifi.gov.
ph/livehotspots/

Public DICT Free Wi-Fi For All N/A

https://dict.gov.ph/supply-and-delivery-of-pki-software-license-and-technical-support-5/
https://dict.gov.ph/supply-and-delivery-of-pki-software-license-and-technical-support-5/
https://dict.gov.ph/supply-and-delivery-of-pki-software-license-and-technical-support-5/
https://dict.gov.ph/supply-and-delivery-of-pki-software-license-and-technical-support-5/
http://freepublicwifi.gov.ph/livehotspots/
http://freepublicwifi.gov.ph/livehotspots/


DICT Department of 
Information and 
Communications 
Technology

The number of people 
with 2G/3G/4G access 
by city or province

I would like to request for information regarding people with  2G/3G/4G access by city or province in the Philippines 
from Jan 2018 to Dec 2019.

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Notice of Award of Bid 
Reference No. 
BAC4G&S-2018-022

I would like to request a copy of the NOA for the Bid Reference No. BAC4G&S-2018-022

https://dict.gov.ph/wp-content/uploads/2018/10/Bidding-Documents_Web-Monitoring-FINAL-1.pdf

PDF Yes https://dict.gov.ph/wp-
content/uploads/2019/02/NOA
-Web-Monitoring.pdf

Public DICT BAC N/A

DICT Department of 
Information and 
Communications 
Technology

List of Proposed ICT 
infrastructure in 
Bulacan

Request in detailed where it is proposed located and the communication improvement anticipated for that ICT 
Infrastructure and the time period would be for the year 2020. 

N/A No N/A Public DICT Luzon Cluster 2 N/A

DICT Department of 
Information and 
Communications 
Technology

List of all government 
websites

I am requesting for the full list of all government websites, particularly

a. all agencies with a  ".gov.ph" domain, including regional websites
b. all attached agencies
c. all local government units (city, municipal, provincial)
d. all government-operated and controlled corporations (GOCCs)

N/A Yes https://www.officialgazette.
gov.ph/lists/government-
websites/ https://www.gov.
ph/directory-of-department-
and-agencies

Public Official Gazette N/A

DICT Department of 
Information and 
Communications 
Technology

866941031870130 
please block po tong 
imei

866941031870130 imei number

Lenovo k8 note
Pinag hirapan ko para mabili tapos nanakawin lang

N/A No N/A Limited NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Foreign Company 
Entering the ICT 
Business

I am researching about the foreign ICT companies and have 2 questions.
1. What are the requirements and procedures in order to set up an ICT company in the Philippines? 
2. What are the requirements and procedures in order to go into smart city business I the country?

N/A No N/A Public DTI N/A

DICT Department of 
Information and 
Communications 
Technology

Statistics of the number 
of smartphone users in 
the Philippines

May I humbly request for the most recent statistics of the total number of smartphone users in the 
Philippines.
Also, any information about their demographics (e.g., # of male vs female users, age,  educational 
attainment, etc.) would be highly appreciated.
Your response would be very helpful in my study. Thank you very much!

PDF Yes https://dict.gov.
ph/ictstatistics/ict-statistics/

Public DICT PPMED N/A

DICT Department of 
Information and 
Communications 
Technology

Adaptive reuse I would like to request a copy of the following documents in compliance with the course requirements 
relevant to my study.

1.) Floor Plans of El Hogar Filipino Building

N/A No N/A Public National Archives of the 
Philippines

N/A

DICT Department of 
Information and 
Communications 
Technology

the names, addresses, 
and contact details of 
the tower company 
partners of the DICT

Our company, Zialcita and Company, Inc., has been one of the major suppliers of obstruction lights and 
surge protection devices to Globe, Smart, and gencons such as Ericsson and Huawei. We would like to 
market the same products to all  the tower companies. 

We cannot locate the addresses,  of some of the tower companies.

N/A No N/A Limited DICT N/A

DICT Department of 
Information and 
Communications 
Technology

Land for rent regarding 
cell site towers

inquire ko Lang po Ang po process sa pag parent ng lupa for cell site towers and Sino po pwede kontakin N/A No N/A Limited Requestor's LGU N/A

DICT Department of 
Information and 
Communications 
Technology

Computer system 
servicing NCII

i would like to request for information regarding the result of passers in the Assessment of computer 
system servicing NCII held at occidental mindoro state college

N/A No N/A Public TESDA N/A

DICT Department of 
Information and 
Communications 
Technology

The State of the 
Internet and 
Communications of the 
Philippines

1)Development on the Infrastructure of Government Free Wi-fi Sites, 2) Philippines Laws regarding the 
Information and Crime on the Internet in the Philippines, 
3) Internet Speed and Usage in the Philippines for the past 5 years, 
4) Registered Internet Service Providers for the past 5 years, and 
5) Concerns and Issues of the Philippine government about the internet.

N/A No N/A Public DICT and NTC N/A

DICT Department of 
Information and 
Communications 
Technology

National Government 
Data Center Plan 2020

I would like to request the following information:

1. Site/s available or allotted by the government for the new plan to construct NGDC
2. Locations of NGDC1, NGDC2, and NGDC3

N/A No N/A Limited DICT NGDC N/A

DICT Department of 
Information and 
Communications 
Technology

Stolen Phone Hello, may I please have your help in tracking my stolen Phone, I have the serial number that proves that 
it is mine

N/A No N/A Limited NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Department Order No. 
001, series of 2017

 I would like to request for the Department Order No. 001, series of 2017 to know the contents of the 
petition for renewal of authority to operate of PEMEDES.

PDF No N/A Public DICT PRD N/A

DICT Department of 
Information and 
Communications 
Technology

E-governamce 
implemetation in the 
Philippines

I wish to request information about the following: 

1. The History and  Implementation of ICT in the Philippines

2. The Implementation of Egovernance in the Philippines.

3. EGovernance model in the Philippines

N/A Yes https://dict.gov.ph/e-
government/

Public DICT N/A

DICT Department of 
Information and 
Communications 
Technology

The number of 
pornsites and other 
websites taken down in 
the past 10 years

1.) The number and names of pornsites and websites taken down/blocked in the past 10 years for 
carrying child sex exploitation content.

2.) Number of websites/social media (accounts, pages, groups) currently being monitored for 
proliferating child sex content

3.) The number of tech/communications companies participating in the government's anti-child online 
sexploitation program

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Track/Recover Lost 
Mobile Phone

 I would like request for help to track a lost phone that was maliciously taken from my Pocket while i was 
going inside a Bus Going to The Medical City for SWAB Test. I am Mon Alejandro I. Fandagani who owns 
the phone unit Nubia Red Magic 5G (NX659 Q 10), IMEI 863198041775451 (IMEI.info: TAC: 863198 FAC: 
04 SNR: 177545 CD: 1) Last Cellphone Number 09666635187 Globe

N/A No N/A Limited NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Inquiry Inquire ko Lang po same Lang po ba Ang dito Telco(3rd Telco) and dito cme holdings thanks po N/A No N/A Public SEC N/A

https://dict.gov.ph/wp-content/uploads/2019/02/NOA-Web-Monitoring.pdf
https://dict.gov.ph/wp-content/uploads/2019/02/NOA-Web-Monitoring.pdf
https://dict.gov.ph/wp-content/uploads/2019/02/NOA-Web-Monitoring.pdf
https://dict.gov.ph/ictstatistics/ict-statistics/
https://dict.gov.ph/ictstatistics/ict-statistics/
https://dict.gov.ph/e-government/
https://dict.gov.ph/e-government/


DICT Department of 
Information and 
Communications 
Technology

Design Guidelines I would like to request information about the following:

1. Design guidelines/standards for office building.
2. Design Criteria/Requirements/Recommendations in selecting a site for office buildings.

N/A Yes https://www.dpwh.gov.
ph/dpwh/references/standard_
design

Public DPWH N/A

DICT Department of 
Information and 
Communications 
Technology

Free Wifi for All Project I would like to request the price list and technical specifications of the equipment used in the Free Wifi for 
All Project such as but not limited to Access Points, Routers, Switches, Cables, and other devices used.

N/A Yes https://dict.gov.
ph/procurement/

Limited DICT Free Wi-Fi For All N/A

DICT Department of 
Information and 
Communications 
Technology

Telecommunications 
Infrastructure in Taytay, 
Rizal

We'd like to request for the following information on TAYTAY, RIZAL, whichever data is available:

- Landline / Internet service providers and performance (speed)
- Cellular network providers and performance (e.g. 5G/LTE-ready)
- Cable TV providers
- Location of major infrastructure
- Number of subscribers per service

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

The number of 
Telecommunication 
Towers in Luzon

I would like to request the following information

1.) The total number of telecommunication towers in the Luzon region categorized by region.

2.) Then number of towers categorized by the telecommunications company that own them respectively 
(i.e Globe,Smart)

3.) The quantity data on the construction of telecommunication towers in Luzon  categorized by 
Constructed, On-going, Rejected

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Copy of the NCERT-PH 
report on cybersecurity 
incidents

We would like to request from your good office a copy of the NCERT-PH report on cybersecurity incidents N/A Yes https://ncert.gov.
ph/2020/04/06/beware-of-
digital-credit-card-theft/
Phishing
https://www.facebook.
com/CYBERSECgovph/posts
/660546744515468

Public DICT CERT N/A

DICT Department of 
Information and 
Communications 
Technology

Memorandum issued by 
the NCERT-PH regarding 
phishing mechanisms 
that target credit cards

We would like to request from your good office a copy of Memorandum issued by the NCERT-PH 
regarding phishing mechanisms that target credit cards

N/A Yes https://ncert.gov.
ph/2020/04/06/beware-of-
digital-credit-card-theft/
Phishing
https://www.facebook.
com/CYBERSECgovph/posts
/660546744515468

Public DICT CERT N/A

DICT Department of 
Information and 
Communications 
Technology

Memorandum issued by 
the department against 
illegally-obtained 
accounts being sold 
online.

We would like to request from your good office a copy of Memorandum issued by the department 
against illegally-obtained accounts being sold online.

N/A Yes https://ncert.gov.
ph/2020/04/06/beware-of-
digital-credit-card-theft/
Phishing
https://www.facebook.
com/CYBERSECgovph/posts
/660546744515468

Public DICT CERT N/A

DICT Department of 
Information and 
Communications 
Technology

Number of cellular 
mobile telephone 
subscribers in the 
philippines by region 
calendar year 2018-
2019

We would like to request your assistance if you can generate for us at the "number of cellular mobile 
telephone subscribers in the philippines by region calendar year 2018-2019

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Latest Statistics About 
the Internet Access per 
Provinces in the 
Philippines

I'd like to request the latest statistics/data regarding internet access (internet connection) per province in 
the Philippines. 

N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Cyberbullying Data 
Philippines

I just want to know the statistics of Cyberbullying 

kinds
students victims
cases reported

N/A Yes https://www.ncert.gov.ph/ Public DICT CERT N/A

DICT Department of 
Information and 
Communications 
Technology

DICT - Free Wifi For All

I would like to asked if in the case that DICT - Free wifi for all Project shall be build in private property.  Is 
there a particular rent fee given to the owner of the private property where the said project shall build?  
Or what are the provisions incase the project built in private property.

N/A No N/A Public DICT Free Wi-Fi For All N/A

DICT Department of 
Information and 
Communications 
Technology

Request for ISSP 
template

May we request for the document template referenced in this memorandum circular? Or is there an 
updated template published by DICT for LGUs?

N/A Yes  https://dict.gov.ph/issp Public DICT ISSP N/A

DICT Department of 
Information and 
Communications 
Technology

Work From Home-ICT 
Resources Survey 
Analysis on DICT 
Employees

I was accessing your initiated wfh.gov.ph website. Unfortunately, the link on a study about Work From 
Home-ICT Resources Survey Analysis on DICT Employees is returning me to the homepage.

I would like to request a copy of your survey analysis to further my research on the cost and benefit of 
women in a hybrid (skeletal workforce) setup in DBM.

N/A Yes https://wfh.gov.ph/wp-
content/uploads/2020/04/Work
-From-Home-ICT-Resources-
Survey-Analysis-on-DICT-
Employees.pdf

Public DICT MISS N/A

DICT Department of 
Information and 
Communications 
Technology

Work From Home-ICT 
Resources Survey 
Analysis on DICT 
Employees

I was accessing your initiated wfh.gov.ph website. Unfortunately, the link on a study about Work From 
Home-ICT Resources Survey Analysis on DICT Employees is returning me to the homepage.

I would like to request a copy of your survey analysis to further my research on the cost and benefit of 
women in a hybrid (skeletal workforce) setup in DBM.

N/A Yes https://wfh.gov.ph/wp-
content/uploads/2020/04/Work
-From-Home-ICT-Resources-
Survey-Analysis-on-DICT-
Employees.pdf

Public DICT MISS N/A

DICT Department of 
Information and 
Communications 
Technology

Number of free wifi for 
all access points 
installed nationwide

May I request the number of Free Wifi for All Access points installed by your Office nationwide for the 
period January 1 to October 31, 2020.

N/A No N/A Public DICT Free Wi-Fi For All N/A

DICT Department of 
Information and 
Communications 
Technology

Work from Home 
Baseline Survey

I would like to request a copy of your survey result to further my research on the cost and benefit of 
women in a hybrid (skeletal workforce) setup in DBM. Your study might help us.

N/A Yes https://wfh.gov.ph/wp-
content/uploads/2020/04/Work
-From-Home-ICT-Resources-
Survey-Analysis-on-DICT-
Employees.pdf

Public DICT MISS N/A

DICT Department of 
Information and 
Communications 
Technology

Formal complaint 
against Converge ICT 
regarding their 
customer service and 
service connection SLA

I would like to file a formal complain about Converge Customer Service and Internet Service connection. N/A No N/A Public NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Lost phone Hi gud morning sir/ maam can u help me in finding my phone using my IME number N/A No N/A Limited NTC N/A

DICT Department of 
Information and 
Communications 
Technology

Feasibility Study of any 
DICT projects for 
telecommunications

 I would like to request any existing and available  feasibility study reports from DICT that I can use/cite as 
an example for my case study requirement in one of my MA classes at UP SURP.

N/A No N/A Public DICT N/A
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DICT Department of 
Information and 
Communications 
Technology

Update on the 
Proposed 
Administrative Order on 
Social Media Use of the 
Government

I would like to request for an update regarding the Proposed Administrative Order on Social Media Use of 
the Government. There has been no news if this was passed. If it is, may I ask for a copy of the guidelines 
of this AO?

N/A No N/A Public PCOO N/A

DICT Department of 
Information and 
Communications 
Technology

National ICT Household 
Survey (2019)

I would like to request for the microdata of the National ICT Household Survey (2019) in either csv or 
excel format. This will be used as a sample data for a data exploratory and data storytelling exercise in our 
teaching institution.  Rest assured that proper citation will be given to DICT and PSA in the use of the 
data.

N/A No N/A Limited DICT PPMED N/A


